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ode To Joy
 Joie de Vivre restaurants thrive with 

stylish individuality and knowing what  
makes guests tick. p.40

(L-R) Joie de Vivre Hospitality’s Morgan Plant, regional 
director for F&B operations; dave Hoemann, VP of F&B; 
and Jennifer Cox, director of culinary/executive chef, at 
the new Hotel Maya, Long Beach, California. [Photo by 
david Guettler, www.guettlerphoto.com]
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100,000 weddings  
by marriott p.21

element’s gourmet 
lobby store p.49

à la carte breakfast 
at the pfister p.34

Dover Downs pares 
gas bill p.51

early happy hour at 
Hotel phillips p.37
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The World of Wine, Beer & Spirits 
by Fred TibbiTTs

Knorr for the Money
John Knorr, senior VP  
of Phillips Foods 
and Phillips Seafood 
Restaurants, profitably 
partners with hotels. 

What was your first collaboration with a ho-
tel, how was it structured, and what impor-
tant lessons have you learned as a result of 
this first marriage?
Our first hotel location was our company-
owned location in the Pier project at Caesars 
Palace in Atlantic City. We developed three 
restaurants on the Pier: a Phillips Seafood 
Restaurant, a Phillips Seafood Express, and 
a new concept restaurant we created with 
Chef Robbin Haas called Souzai. When we 
locate in hotels we understand the impor-
tance of knowing the guest profile, and we 
do our homework. Thus our restaurants 
perform well per square foot. 

Tell us about Phillips Seafood Restaurants. 
What is your beverage program like and why?

Our wine program now offers 46 choices, 25 
of which are by the glass. We have expanded 
our very successful wine flights program, 
so we now offer all our wines by the glass 
in flights as well, which has tremendously 
improved our guest satisfaction surveys. 
With so many great varietals, produced by 
so many excellent wineries, available in 
so many ways, our customers are quickly 
becoming educated and returning for more 
with their friends. And our spirits sales have 
grown consistently via innovative quarterly 
promotions as well as bartender and server 
contests, motivating our entire bar staff to 
demonstrate their creative mixology skills 
and sales enthusiasm.

How are you looking to partner with hotels?
We seek partners that can meet our stan-
dards and those of our current hotel franchise 
partners. We started with two of the best food 
and beverage operators in the United States—
Roger Taylor at Columbia Sussex and Don 
Stanczak with Interstate Hotels. We will con-
tinue to proactively grow our hotel business, 
but cautiously and with the right partners.

What are your favorite wines and why?
I have a varied palate and enjoy many va-
rietals and styles of wine, but I most enjoy 
wines that evoke tasting memories, such 
as a trip with Phil Shaw to his winery at Or-
ange, Australia, where I became an instant 
fan of his Philip Shaw Shiraz Viognier. An-
other wine odyssey that comes to mind was 
to the heart-shaped Purple Angel Vineyard 
at Montes in Chile with Douglas Murray as 
personal tour guide and spiritual advisor, 
with one of the last remaining bottles of a 
99-point vintage of Purple Angel in his pri-
vate collection.

I’ve recently turned my attention to craft 
beer, founding a boutique brewery in Dela-
ware, Evolution Craft Brewing Company, with 
my brother Tom. I am fascinated with the art-
istry that goes into craft brewing.  

Fred Tibbitts & Associates Inc. is a 
leading wine-by-the-glass consul-
tant, working with and promoting 
chains around the world. Contact 
Fred at fredbev@fredtibbitts.com.
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10 Strawberry Street tenstrawberrystreet.com 800-428-9397 26

AccuBar accubar.com 800-806-3922 6

Alto-Shaam alto-shaam.com 800-558-8744 24

Athens Foods athensfoods.com/foodservice 800-837-5683 27

Bertolini bertolinihd.com 800-647-7725 25, 55

BIA Cordon Bleu biacordonblu.com 866-553-2800 x104 38

Borden/Eagle Brand smuckerfoodservice.com 330-682-3000 43

Bush Brothers bushbeans.com 800-251-0968 1

Butterball Gift Program giftcheckprogram.com 630-986-5081 18

Carter-Hoffmann carter-hoffmann.com 800-323-9793 36

Corby Hall corbyhall.com 973-366-8300 35

Crocs crocsworkshoes.com  23

Electrolux electroluxusa.com/professional 866-449-4200 29

Europaeus USA europaeus.com 800-992-3876 6

Food Warming Equipment fwesomuchmore.com 800-222-4FWE 52, 53

Garnier-Thiebaut gtlinens.com 888-812-6670 54

Global Allies globalallies.com 877-879-4562 11

Green Mountain  
Coffee Roasters greenmountaincoffee.com 800-432-4627 54

Hena Lamps henalamps.com 877-BUY-HENA 12

HotelWorld  
Food and Beverage hotelworldexpo.com  3

Isinglass isinglassinc.com 317-815-5590 46

Kellogg’s kfafh.com 877-511-5777 C2

Lockwood Manufacturing lockwoodusa.com 800-521-0238 54

Manitowoc  
Foodservice Group manitowocice.com 800-545-5720 47

Maywood Furniture maywood.com 800-238-6797 38, 54

MTS Seating mtsseating.com 734-847-3875 15, 54

Plate-Mate plate-mate.com 800-860-MATE 46

Plugrá European  
Style Butter plugra.com 816-801-6806 54, C3

Red Gold/Sacramento redgold.com/fs 888-926-7028 5

Scotsman scotsman-ice.com 888-ICE-CUBE  32

Seattle’s Best Coffee seattlesbest.com  55

Shoes for Crews shoesforcrews.com 877-NO-SLIPS  7

Smart Candle flameless-evolution.com 888-768-2635 18

Southern Aluminum hospitalitytable.com 800-221-0408 35

Spring USA springusa.com 800-535-8974 8, 54

Sunkist Foodservice  sunkistfs.com/equipment  800-383-7141 14

Swiss Chalet Fine Foods scff.com 800-347-9477 x5316 54

TABASCO Brands/ 
McIlhenny Company tabascofoodservice.com 800-634-9599 13

The J.M. Smucker Company smuckerfoodservice.com 330-682-3000 C4

Tillamook tillamook.com 800-899-1931 x4231 19, 55

Vie de France viedefrance.com 800-446-4404 33

Vita-Mix Corporation vitamix.com/foodservice 800-4DRINK4 50, 51
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